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Using this Guide

This guide isareferenceto help an eligible professionaEP)understand what isneeded to attestfor a
Modified Stage U NCMedicaidEHRincentive paymert on the NC MedicaidEHRncentive Paymert
System (NCMIPS.

Step-by-stepguidanceand screenshotare provided throughou the attestation guide to assis
participantswith their attestation. Pleasenote, thisis nota staticdocumentandit is subgct to
updates so pleaseheckNCit a Lfor he mostdzLJm (i 2gmitel G S

The NCiMIPSPortal is available at https://ncmips.nctracks.nc.govPlaseched the NCrivIIPSHome
Page for important program updates and announcements. Foradditional help, there isa link on each
page of the Portal entitled Clickfor Page Help. When you click thdink, a PDF vesionof this
attestation guide will appear, showingthe section of the guide that pertainsto the Portalpagein use.

For additional information, pleasevisit the NC Medicaid EHR Incentive Program website,
https://medicaid.ncdhhs.gov/providers/prograrend-services/nemedicaidelectronichealth-recordincentive
programor contact our help desk by email fCMedicaid.HIT@dhhs.nc.gov

EPs attesting to Meaningfldsemust submit their attestation via email to
NCMedicaid.HIT@dhhs.nc.gdo not send a hard copy.

Website Resources
The linksbelow containaddtional information regarding program requirements,important program
announcementsand more.

ER may attest for incentive payments on the NCivIPSPortal at https://n cmips.rctracks.ncgov/ .

The NCDepartment of Health and Human Services (DHHS administersthis program. More information
on this prograncan be found on the NCMedicad EHR Incentve Program website at
https://medicaid.ncdhhs.gov/providers/prograrrendservices/nemedicaidelectronichealth-recordincentive

program

Addtional information on both the Medicare and MedicaiBHRIncentve programsis available from the
Certersfor Medicare & Medicaid ServicesCSOM S EHRncentive Program website at
www.cms.gov/Reallationsrmandrt

Guidance/Lajislation/ EHRhcentivePrograms/ index.html?redirect=/EHRIncentivePrograms/.

Technical Assistance

We provide program resourceson NCiMIPS our NC Medicaid EHR Incentive Program websitd our
frequently aked questionspage. For any issues not covered in this guidance, pleasg¢act our help
desk by email aCMedicaid.HIT@dhhs.nc.gov



https://ncmips.nctracks.nc.gov/
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
mailto:NCMedicaid.HIT@dhhs.nc.gov
mailto:NCMedicaid.HIT@dhhs.nc.gov
https://ncmips.nctracks.nc.gov/
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/EHRIncentivePrograms/
http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/EHRIncentivePrograms/
https://ncmips.nctracks.nc.gov/
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program/nc-medicaid
mailto:NCMedicaid.HIT@dhhs.nc.gov
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In addition to these resources, you can contact our technical assistance partners at yoéréacal
Health Education Center (AHE@provide individualized osite assistance at no cost to you.

AHEC contacts:
Area L AHECShannon Cambrahannon.cambra@arealahec.o252-813-8613 Serving

Edgecombe, Halifax, Nash, Northampton, and Wilson counties.

Charlotte AHEEETrin CloutierErin.Cloutier@carolinashealthcare.oifP4512-6052. Serving
Anson, Cabarrus, Cleveland, Gaston, Lincoln, MeckignBtanly, and Union counties.

Eastern AHECAngel Mmre, MOOREAN@ECU.E@282744-5221 (office) or 25827-0207 (cell).
Serving Beaufort, Bertie, Camden, Carteret, Chowan, Craven, Currituck, Dare, Gates, Greene,
Hertford, Hyde, Jones, Lenoir, Martin, Onslow, Pamliasg&otank, Perquimans, Pitt, Tyrrell,
Washirgton, and Wayne counties.

Greensboro AHECSuzanne Lineberrguzanne.lineberry@conehealth.coB886-832-4393 (office)
or 336-662-5810(cell) Serving Alamance, Caswell, Chatham, Guilford, Montgomery, Orange,
Ranalph, and Rockingham counties.

Mountain AHEGKaren Blackmarkaren.Blackman@mahec.ne@28-257-4459. Serving
Buncombe, Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison, McDowell,
Mitchell, Polk, Rutherford, Swain, Tigylvania, and Yancey counties.

Northwest AHEG Chris Jonegjones@wakehealth.edi336 9396737 Serving Alexander,
Alleghany, Ashe, Avery, Burke, Caldwell, Catawba, Davidson, Davie, Forsyth, Iredell, Rowan, Stokes,
Sury, Wataug, Wilkes, and Yadkin counties.

SEAHECIessica Williamggssica.ReedWilliams@seahec, 1941066 7-9350. Serving Brunswick,
Columbus, Duplin, Nettanover, and Pender counties.

Southern Regional AHECisa Blandinjsa.blandin@sgahec.org910-678-0119 Serving Bladen,
Cumberland, Harnett, Hoke, Moore, Richmond, RobesampSon, and Scotland counties.

Wake AHECLora Wright Lowright@wakeahec.or®19-350-0472 Serving Durham, Franklin,
Granville, Johnston, Lee, Person, Vance, Wake, and Warren counties.

In addition to helping your practice mebtU, the NC AHEC staff can also help select, implement and
optimize EHRs, help the practice use EHRs to improve the quality of patient care and assist the practice
in attesting for an NC Medicaid EHR Incentive payment.


http://www.ncahec.net/practice-support/what-we-do/
http://www.ncahec.net/practice-support/what-we-do/
http://www.arealahec.org/
mailto:shannon.cambra@arealahec.org
https://www.charlotteahec.org/
mailto:Erin.Cloutier@carolinashealthcare.org
http://easternahec.net/
mailto:MOOREAN@ECU.EDU
http://www.gahec.org/
mailto:suzanne.lineberry@conehealth.com
http://mahec.net/
mailto:Karen.Blackman@mahec.net
http://northwestahec.wfubmc.edu/mura/www/#/
mailto:cjones@wakehealth.edu
https://www.nhrmc.org/seahec
mailto:Jessica.ReedWilliams@seahec.net
http://www.southernregionalahec.org/
mailto:lisa.blandin@sr-ahec.org
http://www.wakeahec.org/
mailto:Lowright@wakeahec.org
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EHRNncentiveProgramOverview
The NCMedicaid EFRIncentive Programawards MU incentive paymentsto EBwho WY S | vy A yesd F dzf &
certified EHRtechnologyin their dayraiday operations.

As apart of the federalyrfunded Health Information Technology for Economic and Cinical Health
(HITEE) Ad of 2009, the goal of the programisto provide more effective health care by ercouraging
BPsto adopt, implement, or upgrade (AlU)to a certified EHRednology, and then to demonstrate MU
of that technology. The programis slated to continuethrough Program Ye&021.

ER mayreceive up to $63,750in incentive payments oversixyearsof programparticipation. EBmay
choosenot to participate in consecutive years,but ER3 need six yearsof participation to eam the full
incentive payment and must havebegun their first year of participationno later than Program Year
2016. The BPwill be responsiblefor attestingto MU in participation years two through six

The American Recovery and Reinvestment Actof 2009 specifiesthree main componentsof MU:
1. Theuseof a eertified BEHRin ameaningful manner, such as et ledcribing.
2. Theuse of certified BHRtechnologyfor electronic exchangeof health informationto improve

qudity of hedth care.
3. Theuse of certified EHRtechnologyto submit clinical quality and other measures.

Simpy put, MUisthe first steptoward sandardizingthe way BPs use certified BHRtechnologysodatacan
be shared among different entities.

Unsure of Eligibility?
To determine program eligibility, OV Shas developed an online tool that can be accessed at
http://cms.gov/apps/ehealtheligibility/ehealth-eligibility-assessmentool.aspx

Tobe eligble to receivean NCMedicad EHRincentive payment, a Medicaidprovider must:
1. Meet the requiredMedicaid Patient Vaume (P\j threshold (thisneedsto be calculated every
yea of program participation);
2. Havea cetified EHRechmology(EPs attesting to Modified Stage 2 MU must use an EHR
technologycertified to the 2014 or 2015 editions or a combination of the Ywaease see
h b / giodluct hedth ITwebsite for additional information); and,
3. Bean digibleprovider type.

*Pleasenote, eligibility requirements must be met every year of program participation.

Pleasesee the NCMedicaid EHRncentive Program website for more information about these elighility
requirements. Thewebsitealsocontanshelpful program announcements, program guidance,
requirements, resources, useful links and more.



http://cms.gov/apps/ehealth-eligibility/ehealth-eligibility-assessment-tool.aspx
https://chpl.healthit.gov/#/search
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
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If the user isexperiencirgb / 11 &iksties pleaseemail NOViedicaid. HIT@dhhs.nc.gov. Please include
the provider name, NAD, NPI, program year, a screenshot of the error message being received (if
applicable) and a brief explanation of the problem.

Outreach andDenials
We guarantedo reviewli KS LINRP GARSNR& FdGdSadriAzys yR O2yRo
signed attestation and required documentation via entgiFebruary 28, 200.

If discrepancies are found, we will send an outreach email to tiheéaco person listed in N®IIPS.

However, if an EPannot demonstrate meaningful use (MU attestations submitted with an
incomplete/invalid MU Measure Set or attesting to AlU in #p&tion years two through six), s/he will
be automatically denied.

If an EP is denied, s/he maya#estfor the same program yeawithout penaltyprior to the close of
the program yearlf the EP is denied and the program year has closed, s/he can attest for the next
program yearSo long as the EP attests for a tothbix yearsdy 2021 s/he may earn the fulhcentive
payment.

Reminders to returning providers
If the BP already hasan account with NCrivIPS do not complete another Frst TimeAccount Setwp.

Ead attesting BP needsa workingNCIDusername and password to complete an attestation. If the EFR
NADusername hasbeen updated since completinga FirstTimeAacount Setup, please usethe NCID

Username Updatd@oolin the Sign In box on the Welcome Pagsyoci KS 9t Q& b InNG dzia SN
MIPS If you needto update your NAD or hawe questions about your NAD, please contact NOD. More

information can be found at https://ncid.nc.gov

Plaseupdate anyupdated/ new informationon/_a {R&A System at
https//ehrincentivescms.gov/hitech/login.adion. Thisincludes having a new EHReertification number,
site address,payeeNP/l payee TINtype, etc. Note that it takesup to two business dayer changes made
with CMS to be reflected in N@IPS.

In Program Yea2018, all providersmust havea 2014 Editioncertified EHR technology (CEHRIT)
combination 0f2014Edition and2015EditionCEHR®r 2015Kition CEHR10 meet Modified Stage 2
MU. Pleasechedh b / Q & ied®I8aNdiTA@duct Listto ensureyour BHRIis certified. Pleaseupdate
your CEHR number on/_a {R€yistratior& Attestation Systenbeforeattestingon NCrt a L Althodgh
OMSdoesy t@equireit, NC requires you entex validEHReertification number.

Note: It isduring CMSregistratonthat you will assignthe payment to a gecificpayee NPipayee TIN.
Please ched<to make sure that the payee NPland payee TINare correct and offile with NClracks.


mailto:NCMedicaid.HIT@dhhs.nc.gov
https://ncid.nc.gov/
https://ehrincentives.cms.gov/hitech/login.action
https://ehrincentives.cms.gov/hitech/login.action
https://chpl.healthit.gov/#/search
https://ehrincentives.cms.gov/hitech/login.action
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The NCriMIPSPortal will saveunfinished atte sationsfor 30 days,during which time you will be able to
return and complete your submission.

If at any point in the attestation processthe EPrealizess/he doesot meet the eligbility requirements
for participation in thisprogram, the attestationmay be canceled on the statuspage within the NCimMIPS
Portal (refer to the ProviderStatuspage br more information). Pleaseaemember that even if an BP
does not qualify for participation in the Medicaid EHRncentive Program this programyear, s/he may
attest for a later program year=Ps must successfully attest for six program yeaesm the full
incentivepayment.

Attestation Tail Period

North Carolina has a 1afay attestation tail period to allow for attestation beyond the end of the
calendar year. This means, EPs have until Apri(BI9 to attest for Program Ye&018 to submit
complete and valighformation on N@MIPSby April 302019. We will not accept memorandums in lieu
of accurate information submitted through N@IPSNGMIPS will close for Program Y&&x18 on April
30,2019 so no changes may be made to the attestation after this date.

To reiterate, weguaranteeto reviewthe LIN2 A RSNR A& FddSadtrdAz2yz | yR
receive the signed attestation and required documentation via elmailebruary 28, 2019.

Attesting for MUin Program Yea2018
For Program Yed&018, EPs will attest teither Modified Stage 2 Mr Stage 3 MUPlease use the
Stage3 MU Attestation Guiddf attesting forStage 3 MU

Before Attesting
Befare getting started, chedk the MU meaauresthat will be collectedduring the MUobjective and CQM
reporting periodandwork with the EHRvendor to enaure the EHR is certified to capture those measures.

Reporting Periods
PV =5 MU

ERs will be required to report at leasttwo separate reporting periods: PV andMU. These reporting
periodsare not synonymous. When entering these reporting periods into NIPS ensurethe
reporting periods are accurate based on the&&ERuditable data source.

1 PVreportingperiod ¢ A conseautive 90tdayperiod in:

1. TheOlF f SYRIFNJ @S NJ LINA2NJ 2 GKS :INPINFIY &SIN F2

2. The 12 monthsimmediately precedingthe date of attestation.
Forexamge: If attestingon February 12019 for Program Year 2018, the previous cakendaryearis
2017 and the 12 monthsimmediately precedingthe date attestation would be 2/1/18-1/31/19.


https://ncmips.nctracks.nc.gov/help/NCMIPS_EPStage3MUAttestationGuide.pdf
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1 Promoting Interoperability (Plyeporting periodg This is specific to thadividual ERandshould bea
consecutive 90tdayor full calendar year reporting period frothe programyear for whichyodzQ N5
attesting. For example: If attestingfor Program Year 2018, the PI reporting perioavill be a
consecutive 90tday period or full calerdar year in 2018 (1/1/ 18112/ 31/ 18).

Please notethe PI reporting period will now be referred to as thReomoting Interoperability (P1)
reporting period In Program Yea018, CMS is allowing all providers to use ad@y Plreporting
period. EPs attesting to meaningful use for the first time may use-d&80CQM reporting period.
EPs who have attested swssfully to MU in a prior program year will be required to use a full
calendar year CQM reporting period

Recommended Documentation

After attesting, it isrecommended that the followingdocuments (if applicablee emailed withthe 9 t Q a
signedattestation:

1 Acopyof the9 tsifdedicallicense

1 Physician assistantBAs) are only eligible to participate if they ifinish services at a Plad FQKC or

RHC. This applies to all PAs in a practice. If an EP is attesting to meeting PA eligibility requirements,

s/he must submit on letterhead a memo explaining s/he meets one of the three following criteria:
1. ThePA is the primary provider in a clinic (for exale, when there is a patime physician
and fulltime PA, we would consider the PA as the primary provider);
2. ThePA is a clinical or medical director at a clinical site of practice; or,
3. ThePA is an owner of an RHC.

b/ maLt{ t2NII f
Asareminder, you can accessN/ MIPSat https://ncmips.nctracks.nc.goOnce you are loggd on, the
Patal will take you through the attestation processone page at atime.

NCiM IPSis compatible with Internet Explorer 7 (or later), aswell asFrefox 8 (or later). The following
MU pageswill be covered in this guide: Measure Navigation Home pad@U Objectivesand Clinical
Quality Measures.

If youhavedifficulty runningEHReports or have questionsabout which measuesyour EHRs capable
of reporting, pleasework with your EHRvendor.

Whenatte sting,the user will be guided through the followingpages:
Welcome

FirstTime Accaint Setup (for new usersonly!)

Provider Status

Assistance from the NC AHEC

Demayraphics
Contact Information

= =4 8 =4 8 9



https://ncmips.nctracks.nc.gov/Home.aspx
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License

Prectice Predominantly/| 2 & LBasget f Tt
Patent Vdume

Measure Reporting Period

Measure NavigatiorHomePage

MU Obijectives

Clinical Quality Measures

Gongratulations

Electronic Submission

Print, SignSend

10
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To ersure consisent navigaton, each page of NGMIPShasa similarlook and feel.

Welcome to the NC-MIPS Portal

NC-MIPS is North Carolina’s Medicaid EHR Incentive Payment System

Thetop left logois alink to the North Caplina Health Information Technology(HIT) website.

Thetop right logois a inkto GV{ Eromoting InteroperabilitfPl) Program websitéormerly

EPs new to NC: Providers who successfully participated at least once in the Medicaid EHR
Incentive Program in another state are eligible to attest with the NC Medicaid EHR Incentive
Program if they meet all program requirements and 1) have not already received six payments or
a total of $63,750 2) did not switch from the Medicaid to the Medicare EHR Incentive Program
prior to program year 2015. Please email NCMedicaid HIT@dhhs nc.gov, and include your NPI in
the message, fo get started.

NC-MIPS is now accepting attestations for Program Year 2018. Please see the Meaningful Use
(MU) tab on our Program site for more details on attesting to MU in Program Year 2018. Please
email the Program help desk for assistance.

If your NCID username has been changed on ncid.nc.gov since creating your First Time Account
Setup with NC-MIPS, please use the NC-MIPS NCID Username Update tool to update your
username in NC-MIPS to match your current NCID as it appears on ncid.nc.gov. Please note, the
NC-MIPS NCID Username Update Tool will only allow you to update the username for NC-MIPS
to match your NCID from ncid.nc gov — it does not change your NCID or NCID password on
ncid.nc.gov. If you need to update your NCID username and password with ncid nc.gov, please
visit their website.

Contact Us - Disclaimer - Version: 4.4.0.01
© Copyright 2018 State of North Carclina, all nghts reserved.

Sign In

NCID Username

INC

NCID Password

=
First time Account Setup?

Forgot Username or Password?
NCID Username Update

Click for Page Help

For Additional Information

» EP Modified Stage 2
Attestation Guide
» EP Stage 3 Attestation Guide

3 Download Adobe Acrobat to
read guides

» NC Medicaid EHR Incentive
Program home page

Contact Information

NC-MIPS Help Desk

Email:

NCMedicaid. HIT@dhhs.nc.gov
Help Desk Hours - 8 a.m. - 4 p.m.

referred to as the EHR Incentive Program)

Foryour convenience, the right side of the pagecontainsfive commonlyused navigaion tools:

T

il
1
T
T

Sign In(once the EP has signed this box will change tbhogou)

PageHelp

Jumpli 2 Gump tais available once the EP is logged in)

Addtional Information
Contactinformation

11


https://www.ncdhhs.gov/about/administrative-offices/information-technology/health-information-technology
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/ehrincentiveprograms/
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Sign In

Firsttime usersmust first register with CMS. After receivirg CMSconfirmation, ERB will receive a
Welcome Letter from the NC Medicaid EHR Incentive Program inviting them to attest in NC
MIPS. Then, the ERould logonto the b / MtPSPartal and create an NGt dPSAacount by

clicking FirstTimeAcoount Setup. If an BPalready hasan acount with NCiMIPS do NOT
completeanother First Time Acoount Setup.

The First Time Acoount Setuplink takesthe user to the Frst Time Acoount Setup page. Here the
EPentersher/his unique NClDusername and passwad along with other identifyinginformation
to create aunique provider record within NCiMIPS.

Trouble logging in?

ThisNCMIPSattestation guidewill walk you through each step of creating an account, updating an
account, and logging in. Please carefully review the sections of this guide on First Time Aceount Set
up, NCID Username Update Tool, and NCID Username and Password. You can als@sefoew th
guestions as they address the most common issues with logging in.

1. 5AR @2dz NB3IA &GS NIARegtatibngp§ridlanairii@akedhiatNdu ivanety
participate in the NC Medicaid EHR Incentive Program? You egiger for the NC
Medicaid EHR Incentive Programthrough QMS at
https://ehrincentives.cms.gov/hitech/login.action

2. Do you have a unigue NCID? If not, please kifgit://ncid.nc.gov

3. Have you completedthe NELt { WCANR O wIad yAOOXK&E/ & GHS&E G A
personal NPI and last four digitstbke Social Security Number/EIN used for CMS
registration,and theCMS registration IDsed during CMS registration?

4. Hasthe EQ & Ilnderbdine been updated since completing a First Time Account
Setup? If so, use the N@IPS NCID Useame Update Tool to updatethe B b/ L 5
username in NMIPS

If the user hasissueswith NCrt a L ples2send an emailto NCMedicaid. HIT@dhhs.nc.gov and
include the followinginformation: ProviR Ssdne, NPI,NCIDusername, CMSRegistation ID,
program year, a reenshot of the information being entered and the error messagédeing
receved, and a brief description of the issue.

Page Help

The Cick for Page Help link opensa PDFverson of thisattestation guide to the pagethat
corresponds © the page the userisviewing. If the user doesnot have Adobe Acrobatto view
the PDF, thereisalink to download the free Adobe Readr softwarein the GAdditional
Information¢ area below.
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ClickingNextwill allow a user to follow the normal attestation process flow in the Portal.

However, there may be occasions that a user wants to jump to a particular pagdump to
areaprovides links to other pages so that a user can easily navigate the Portal.

NOTE: A user is only able to juboghe pages where data has been entered.

Additional Information
Thisareaprovideslinksto attestation guides and helpful web stes.

The EP Modifiedstage 2MU Attestation Guidelink opensthis attestation guide in a new
browser.

To download the free Adobe Reader software, cick Download Adobe Acrobat.

To learn more about the NCMedicaidEHR Incentive Program, clickthe NC Medicaid EHR
Incentive Program home padiak.

Contact Information

Thi area containsthe email addresfor the help desk Pleag contact our help desk gmail at
NCMedicaid.HIT@dhhs.nc.gbthere are questionsabout the attestation processthat cannot be
answered usingthe resouraes provided. Help deskhours are8 a.m. to 4 p.m. Monday through
Friday.

Footer

Fourd at the bottom of the page, the footer hasa Cortact uslinkto contact the NCriviIPSHelp
Desk. It alsohasa linkto viewthe NCiMIPSPartal Disclainer.

The versionnumber isthe release numberof the NCriviIP SPortal software.

Navigation

The NCriMIPSPortalis designed to help ause navigate seamlessithrough NCivIIPS Onceyou
have completedhe information requested on a page, click Next to proceed to the next page.
NOTE If any required fieldsareleft blank, a messge will prompt the user to completethe
missngfields.

Tochangepreviously entered information, clickthe Previous Buttonto navigatebad to the
previouspage.ThetypicalPortalpagenavigationis shownbelow.

13


https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
mailto:NCMedicaid.HIT@dhhs.nc.gov

Nerth Carolina

& Healthir

BP Modified Stage 2\MU AttestationGuide

Account Setup > Welcome >
New Login
EP ¢

¥
) . |Assistance from NC . o Contact o 5 Practicing
Provider Status AHEC Demographic » |nformation » License Predominantly
v
Print, Sign, |, Electronic P MU Measure |, Measure
Send [~ Submit  [€] Congrats [« Objectives Navigation Reporting Patient Volume

14



e
® .
O North Carolina ()
e HealthiT BP Modified Stage 2MU AttestationGuide ( dl t

Welcome
The Welcome Pageisthefirst page that a userwill see when accessinghe NCriviiIPSPortal.

Sign In
Welcome to the NC-MIPS Portal NCID Username
NC
NC-MIPS is North Carolina’s Medicaid EHR. Incentive Payment System |NCID Password
EPs new to NC: Providers who successfully participated at least once in the Medicaid EHR —
Incentive Program in ancther state are eligible to attest with the NC Medicaid EHR Incentive
Program if they meet all program requirements and 1) have not already received six payments or First time Account Setup?
a total of $63,750 2) did not switch from the Medicaid to the Medicare EHR Incentive Program Forgot Usermname or Preawmd?

prior to program year 2015. Please email NCMedicaid HIT@dhhs.nc.gov, and include your NPl in NCID Username Update
the message, to get started.

NC-MIPS is now accepting attestations for Program Year 2018. Please see the Meaningful Use Click for Page Help
(MU) tab on our Program site for more details on attesting to MU in Program Year 2018. Please
email the Program help desk for assistance

For Additional Information

If your NCID username has been changed on ncid.nc.gov since creating your First Time Account 3 EP Modified Stage 2
Setup with NC-MIPS, please use the NC-MIPS NCID Usemame Update tool to update your Attestation Guide
username in NC-MIPS to match your current NCID as it appears on ncid.nc.gov. Please note, the » EP Stage 3 Attestation Guide

NC-MIPS NCID Username Update Tool will only allow you to update the username for NC-MIPS
to match your NCID from ncid.nc.gov — it does not change your NCID or NCID password on
ncid_nc.gov. If you need to update your NCID usemame and password with ncid.nc.gov, please " Dov;nloadd HalerE i
visit their website. sl M= )
» NC Medicaid EHR Incentive

Program home page

Contact Information

NC-MIPS Help Desk

Email:

NCMedicaid. HIT@dhhs.nc.gov
Help Desk Hours - 8 a.m. - 4 p.m.

Contact Us - Disclaimer - Version: 4.4.0.01
© Copyright 2018 State of North Carolina, all nghts reserved.

There may be important announcements at the top of the page, so please reagetiain
carefully before attesting.

Frstrt 0 AUrS:
1 Cickthe link Frst TimeAccount Setup.
TheFirst TimeAccaint Sdup page gens.

Returningusers:
1 Signin byenteringthe 9 ts@ique NAD Usernameand NCIDPassvord. (If the EFRRNCID
useanamehasbeenupdated sincecompletinga FirstTimeAccountSetup, please select
the NCID Username UpdafelJi A 2y Ay GKS { A3y Ly o62E (2 dz
username.)
1 CickLogn.
TheProvider Statuspage opens.
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First Time Account Setup

Thiswill only be done gnetime.

)

The First Time Acount Seup pageis used for settingup an NCiMIPSacount for the first time.

NC-MIPS First Time Account Setup

* indicates a required field

Welcome to NC-MIPS. All professionals and hospitals are required to complete an initial account setup to gain
access to the portal.

Please enter the following information:
* CMS Registration ID | 1. |
* NPl for CMS Registration 2. |
* Last 4 digits of SSN/EIN for CMS Registration 3. |

This portal requires the user to have a North Carolina identity management account (NCID). If you do not have
an NCID, refer to the user guides (links on right) for instructions on obtaining an NCID. Visit https://ncid_.nc.gov
to obtain the NCID usermame and password for entry below.

Gl o. IS

Contact Us - Disclaimer - Version: 4.4.0.01
© Copyright 2018 State of North Carolina, all rights reserved.

Tocompete aFirstTime Account Setup with NCrt aPg:

Sign In
NCID Username

NCID Password

=3
First time Account Setup?

Forgot Username or Password?
NCID Username Update

Click for Page Help

For Additional Information

» EP Modified Stage 2
Attestation Guide

» EP Stage 3 Attestation Guide

#» Download Adobe Acrobat to
read guides

» NC Medicad EHR Incentive
Program home page

Contact Information

NC-MIPS Help Desk

Email:

NCMedicaid. HIT@dhhs.nc.gov
Help Desk Hours - 8 a.m. - 4 p.m.

1. Enter9 ts@ISRegistation ID. This number is always provided by CMS after an EP

NEIAAGSNE 2V
2. Enerthe9 t KPFBused during CMSregistration.

/l a{Q wSIAAUNIGAZ2Y 9

PadaSadl aa

3. Enterthesamelast 4 digitsof the 9 t TINused during CMSregistration (most likely the

9t Qa. {{bov
4. Enterthe9 tsuniqueNdD username.
5. Enterthe 9 ts@niqgueNAD passwvord.
6. CickNext.
The Provider Satuspage opens.
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NCID Username Update Tool

LT GKS 9t Qa b/ LdhangesksiSddomMeiing K Firdt Tim&ARgbunt Setup, use

the NGMIPS NCID Username Update Toalpdateti KS 9t Q& b/ L5MIRBASNY I YS A
Please note, the NBIIPS NCID Username Update Tool will only alf@EPo updae the

username for N®IPS to matclnis/her NCID fronmcid.nc.go\ it does not chang¢he NCID or

NCID password amcid.nc.gov

NC-MIPS NCID Username Update Tool Click for Page Help

*indicates a required field Jump to...

Please note, this tool will allow an EP to login to NC-MIPS using their updated NCID username but is only
applicable for those EPs who have already updated their NCID usernames on ncid.nc.gov. If you need fo update

your NCID username and password, please do so on NCID's website at ncid.nc.gov. For Additional Information
If you are having trouble with updating your NCID Usermmame on this page, please send an email to # EP Modified 5?3932
NCMedicaid HIT@dhhs.nc.gov and include the following information: CMS Registration 1D, NPI, Provider's Altestation Guide

name, New NCID usemname and a screenshot of the information being entered and the error message being # EP Stage 3 Attestation Guide
received, with a brief description of the issue.
3 Download Adobe Acrobat to
read guides
| # NC Medicaid EHR Incentive

* CMS Registration ID | 1.

* NPI for CMS$ Registration ‘ 2. | Program home page
5 Conacstomaten
NC-MIPS Help Desk

Toupdatethe ERa b/ L5 dza-®IRY I YS Ay b/
1. Ener ERRQVISRegistetion ID. This number is alays provided by CMS after an EP
NEIAZGSNAR 2y /a{Q wSIAAGNIGA2Y g ! GGdSadl da
2. Ener9 t KPR
3. Click theUpdate NCID Usernanbatton.

NC-MIPS NCID Username Update Tool

* indicates a required field

Please note, this tool will allow an EP to login to NC-MIPS using thei
applicable for those EPs who have already updated their NCID username
your NCID username and password, please do so on NCID's website at n

If you are having trouble with updating your NCID Username on ! 4. Bnter the ER) & y S g b/ L5 dza S N.

NCMedicaid. HIT@dhhs.nc.gov and include the following informatien: 1+ 5, ClickSave
name, New NCID username and a screenshot of the information being
received, with a brief description of the issue.

Then theWelcomepage will operso the

* CMS Registration ID [1000261334 | BPcan sigrin by enteringthe updated
* NPI for CMS Registration | 1234567890 | NADUsernamend the EPQRBCID
Provider Name John Public Password.

Current NCID Username youngc
= New NCID Username | L) |

e ] Corcs

5
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Status

The Statuspage showsa history of the 9 tsgast and present attestations.

Welcome John22423
Status Public22423

Mot testmips2007? Click here.
Provider Name John22423 Public22423

CMS Registration ID 1000060772
NPl 1831191402

Click for Page Help

For Additional Information

—— s EP Modified Stage 2 MU
2018 B Attestation in Process Proceed Attestation Guide
s» Stage 3 MU Attestation Guide

Program Year Payment Year Current Status Payment Date

Closed - No Download Adabe Acrobat t
2017 6 Attestation Submitted * rel:;ngﬂiades 0be Atrobatio
2016 5 Paid 04/03/2017 3% NC Medicaid EHR Incentive
2015 4 Paid 04/2212016 Program home page
2014 3 Paid 1210212014 e
2013 2 Paid 12/19/2013 Can't find what you need in the
2012 2 Adjustment due to 0311912013 NC-MIPS Attestation Guide?
Recoupment
2012 2 Paid 01/31/2013 NCHIPS Help Desk
NCMedicaid HIT@dhhs.nc.gov
Contact Us - Disclaimer - Version: 2.1.77.01
8 © Copyright 2018 State of North Carolina, all rights reserved. Y
TheSatus page showsthe:
1 ProgramYearthe programyearfor which the BP attested (up to six years from 2011
2021)

PaymentY er: the participation year (1 through6).

Status:anautomaticallyupdated desciption of wherethe BPisin the attestaton
validaton processfor a submitted attestation.

The Status pagewill prert dgulatethe proviR S M&tuQbasedon their history of patticipation.

1
il

Useranaytracktheir attestation asit movesthroughthe attestation validaion processpy
logginginto NGMIPSand visting the Satus page.Possiblestatusesare:
1 Closed: no attestationsubmitted:no attestationwassubmittedfor that programyear.
1 Ready to attest the EP may begin attesting for tipeogramyear.
1 Attestationin processthe EPisin the procesof attesting.
1 Waitingfor SignedAttestation: the signedattestationhasnot yet beenreceived We
cannotbeginvalidationswithout a signedattestation(signedby the attestingeP).
1 \ValidatingAttestation:after the attestationis submitted,it will gothrougha seriesof
validationchecksandapprovalsat the stateandfederallevels.
1 AwaitingProviderinformation:additionalinformationwasrequestedandwe are waiting
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for the discrepancyo be addressedefore movingforward with validations.
f CanceledEPcancelsher/hisW A y 1 LitBs@tiva, thefebysignalings/he would not

like toparticipae for the current programyear.
1 Withdrawn:9t ¢AGKRNI g8 KSNKKAA WadzoaYAOGGSRQ FGdGS
from consideration. The EP can return to proceed withitadrawn attestation until the
close of the program year. Please note, when an attestation is withdrawn, previously
entered information is saved in the system.
Paid: the attestationhasbeenpaid.
Attestationdenied: attestationwas denied because the Hi®l not demonstrate that
s/he met all of the program requirements.
1 ActivityDae: date of the lastactivity.

T
T

Therearefive buttonsthat maybe avaibble for each attestation:

91 Proceed: proceedto the attestation.

1 Cancelbefore submittingthe attestation, stop this attestation. Thecontactpersonwill no
longerbe contactedabout a cancéed attestation.Thisis not a permanent acton. The
EPmayreturn to the attestationafter the attestationis canceled.

1 Withdraw:after submittingthe attestation, removethe attestation from consideration.
The contacperson willno longer be contactedabout an attestation that was
withdrawn. Thisis not a permanent action. TheEPmayreturnto the attestationafter
the attestationiswithdrawn.

1 w S med:iif deniedthe EPmayrert |- ¢ at & point before the end of the tail periad

1 View/Print:viewthe attestatonin aformthat can be printed.

If the BP hasnot attestedin years past,there will only be one attestationfor the current program

year. To proceed with an attestation:

1. CickProceedfor the attestation you want to continue.
The Demographicpage @ens and fromhere b / MiPSwill leadthe BPthroughthe
atte station process.

If the BP wants to cancel participationin agivenyear:

1. CickCarcd for that programyear.

2. Therwill be a poprt plzvarningmessaged / teljhg participation will stop
communicationsregardingactivitiesfor thisprogramyear. The attestation can be
reinstatedany time by dickingProceed® ¢
Tocancel the programyear, click OK. The status changesto éCanceled.€
If the BP doesnot wishto cancel the programyea, click Cancel. The warningmessage
box closeswith no action performed.

> w

Toviewor print an attestation:
1. CickView/Print to viewor print a particular attestation.
2. APDOFof the attestation opens.
3. To print the atte station, usethe window controlsfor printing.
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Once reachingthe Status page, userswill see one of the scenarosdescribed below. Please note,
some ofthese examples are ndtom the current program year.

Example ¥ Wt NP 3 NJ7Nas exfired\ald the ERuis ready to attest for Program Year
2018. The Program Year2DNR ¢ oAt € 06S YINJ SR & a/ft2aSRmb2
the Program Year 2@Irow will be active.

Status
Provider Name John24944 Public24944
CMS Registration ID 1000000001
NPl 1234567890
Program Year Payment Year Current Status Payment Date

2018 3 Ready (o Attest m

Closed - No Altestation
Submitted

2016 2 Paid 04/03/2017 m
2015 1 Paid 08/26/2016 m

2017 3

Example 2The Program Year 20has expired and Program Year BKL & 0SSy dat | A R®E
RARY QU NBGdzNYy 7antls read@taaitdsior Pr&ytamly earsol

Status
Provider Name John24940 Public24940
CMS Registration 1D 1000000001
NPl 1234567890
Program Year Payment Year Current Status Payment Date
2018 3 Attestation in Process
Closed - No
2017 3 Attestation Submitted
2016 2 Paid 03/16/2017
2015 1 Paid 0872672016
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Example3: If the Program Year 2088 & 0SSy WhEhasfileSfiddbsmK 8 1St d T2 N
the denied attestationf the program year is active

Status

14 Dublic24G42

Provider Name
CMS Registration ID 1000000001

NPl 1234567890

Program Year Payment Year Current Status Payment Date

= - -

"4 3 A o4 tatinn Naniad T

p 10 Allestiabion Denieg . b 2 '
A

Paid 4032017 St

A ereanntT S iand

Paid 372672011 v Prnt

Example 4If the BPwants to withdraw their attestation to address an attestation discrepancy or
withdraw participationin agivenprogram yea

1. CickWithdrawfor that programyear.
2. Theewill be apoprtplvarningmessaged . @ A G KRNI gAy 3 LI NI A OA LI (
attestation will no longer be processed for payment and communications will stop
regarding activities for this program year. You can restart the attestation at anybyme
Oft AO1TAY3 Gt NPOSSREéd / EAO1 hy (G2 O2yFANNO®
Towithdraw the attestationclick OK. The status changesto GAttestation in Procesé
4. If the BPdoesnot wishto withdraw the attestationclick Cancel. The warningmessage
box closeswith no action performed.
5. To resubmit an attestation, or make changes to an attestation, cliclPtbeeedcutton
to go into the attestation.
When an attestation is withdrawn, previously entered data is saved in the system, so you can

update incorrect fields without renteringall information. Please note, withdrawing pauses
the attestation, so the help desk will no longer contact you about the attestation and no
actions, such as denial, will be processed. Withdrawing is not a permanent action; you may
return to continue the atestation until the close of the program year.

w
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INCENTIVE PROGRAM

Welcome John8610 Public8610
Status Not testmips2317 Click here.

Logout

Provider Name John2610 PublicB610
CMS Registration ID 1000017563
NPl 1639359417

Click for Page Help

For Additional Information
Program Year Payment Year J:-rrenftus:msd Payment Date % EP Modified Stage 2
aiting for signe Attestation Guide
2018 2 y
Attestation m m » EP Stage 3 Attestation Guide
2017 P Closed - No 3 Download Adobe Acrobat to
Attestation Submitted read guides
Closed - No #» MC Medicaid EHR Incentive
2016 2 " ; Program home page
Attestation Submitted
2015 3 Closed - No
Attestation Submitted Contact Information
2014 2 Closed - No Can't find what you need in the
Attestation Submitted NC-MIPS Attestation Guide?
2013 1 Paid QLTI B ViewiPrint] NC_MIPS Help Desk
Closed - No Sl
2012 1 Attestation Submitted NCMedicaid. HIT@dhhs.nc.gov
Closed - No
2om 1 Attestation Submitted
Contact Us - Disclaimer - Version: 2.1.77.01
L @ Copyright 2018 State of North Carolina, all rights reserved. ‘

When the popup appears, clicKto confirm that you want to withdraw.

R T

testation Validatio |

Federal Register : M

nc-mips-portal-test.nc.gov says

By withdrawing participation, your submitted attestation will no longer
be processed for payment and communications will stop regarding
activities for this program year. You can restart the attestation any time

by clicking “Proceed”. Click OK to confirm.

John8610 Public8610
Status ps2317 Click here.
age Help
L |
For Additional Information
Program Year Payment Year Current Status Payment Date » EP Modified Stage 2
Waiting for Signed Attestation Guide
2018 2 5
Attestation m m » EP Stage 3 Aftestation Guide
2017 2 Closed - No » Download Adobe Acrobat to
Attestation Submitted read guides
T 2 Closed - No » NC Medicaid EHR Incentive
Aftestation Submitted Program home page
2015 2 Closed - No B}
Attestation Submitted Contact Information
2014 2 Closed - No Can't find what you need in the
Attestation Submitted NC-MIPS Attestation Guide?
2013 1 Paid 1112012013 NC-MIPS Help Desk
Closed - No 2.
2012 1 Attestation Submitted NCMedicaid HIT@dhhs.nc.gov
2011 1 Closed - No

Attestation Submitted

Contact Us - Disclaimer - Version: 2.1.77.01
i Marwrinht 2012 Qtata nf Marth Caralina sl rinhte racaruad



Nerth Carolina

e
s, HealthiT EP Modified Stage 2MU AttestationGuide

Assistance from the NC AHEC

The Assistance from the NC AHEC Page gives us information about your experience with the NC
AHEC.

1. SelectyesornoF2 NJ 0 KS 1jdzSaGA2y > Gl I S &2dz NBSOSAODSF
electronic health record (EHR) technology since January 8,f&fyh the North Carolina
I NBI 1 SFfdK 9RdzOFGA2Y [/ SYyGiSNR 6! 19/ 0KE

If you selecho, you will clickNextand wil berouted to theDemographicpage.

If you selecyes questions 5 will populate.
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